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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning· POTS (Resale) Arkansas

Average Delay Days Due to Lack of Facilities
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Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work
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Provisioning. UNE Loop and Port Combinations Arkansas

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)
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PI:RFORMANGI: MI:A~URI:MI:NTTRACKING September 2001

Provisioning. POTS (Resale) Arkansas

Residence
All CLEes

Percent Trouble Reports on C Orders within 10 days • Field Work
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PJ:RFORMANce MeASUReMeNT TRACKING September 2001

Provisioning - UNE Loop and Port Combination Arkansas

Percent Trouble Reports on Nand T Orders within 10 days

---···SWBT I'
~AIICLECsl ,

,-,

~ q q q ~ ~>- l: '5c. .. " " "<: ::; --, --,
<: II)

........:::

.-
,'- -.

. ,
"

..........

.'

4.0% --
3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%

~ ~ 8 q ~ ~1; <I l:

" .. "
..

0 z 0 --, u. ::;

"j.. ' 7.0% -.---------------------,

Z-V,lue

All CLEes
# Trouble % Trouble
Reports Reports

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla
0 0 nla

0 0 nla
0 0 nla

0 0 nla

0 0 nI,

No Field Work

il Measurement l:"ij'I----:-:_..,....-,...;.A.;,II,::C;.;L:;:Ee",:"S-,.-.,.,.",::,,"-:-.,..-i SWBT
'I 35 - 10 !" No. of # Trouble % Trouble % Trouble

0> *"!:~·~aee::~::0~0~1·1"':" ... :,:..,:"I",.::: Orders O~O ,~.~: ..~: '::: ::I::
o ~: ~:::: ~: of: 4.0%

o n/, 5.46% nl, '" 3.0%

M,r-01 " 0 0 nnlla' 55 ..
38
65%% nlnla, :.':.'j 2.0%

Apr-01 jj 0 0

May-01 " 0 0 nla 4.50% nla ·.i',:'

Jun-01 :i 0
'. 0 nl

nl
', 5

4
'.8
1

9%4% nlnla, ..j,!, 1.0%
Jul-01 I 0 0

AU9·01 ji 0 1 nI, 5.20% nla ii 0.0% ....-~...-t-~t-~~~...........- .....--+--+--+-....

[,iii::'·"'.··.:;~2l::·:M"'.··::::-=~;=·~;=·;:;j·I'!I.:~r"'·:"'. ·=..·::····::···"'·····:;···::::·····$1::Z=.=:':':::''''.'';=:*jl::'::Z==:ii:;:l;;'$j=ri:~:·:=:=.:i:::.. $.i:']ii::]jiiiJiji:J,j'ji;j:·i]::j:j~iiijM':i,. ~ ~ i ~ ~ i ~ l l...~. }..J ..
Percent Trouble Reports on C Orders within 10 days

6.0% .
5.0%

4.0% -.
3.0%

2.0%

1.0%

"- .
"

--

2.5% -.--------------------,

...........::

~i

• •. ··-SWBT !l
~AII CLEes! ji'----------',.

q
'""<:

..........

0 0 q q q
~

q
"- "- >- l: '5 c... Q. .. "5 --, " "::; <: ::; <: II)

..................
...........•...•...•...•..••...............

2:
"u.

o
C:..--,

q
l:..-,

:

0.5%

~0.0% ...._>-_-__II"--+-::JfJ--+---i-_-+_~

~

0.0% ....._ ..........--+-....- ..._~.....--+--+--+---I

~

1.0%

1.5%

~ ~~.:: ~::: N.~;;~.:s.l
Oct-DO ii 2.557 0 0.00% 1.11% z.va~:e3511: 2.0%

Nov-DO " 1,629 0 0.00% 1.43% -4.86 :"
Dec-OO i: 803 0 0.00% 2.06% -4.11 ii:

J,n-01i' 1,304 0 0.00% 1.45% -4.39 ii'

Feb-01 ij 859 0 0.00% 1.76% -3.93

Mar-01 J 782 2 0.26% 1.26% -2.52 :i'
Apr.01 ,; 606 0 0.00% 1.30% -2.83 ,,:

May-01 :' 783 3 0.38% 116% -2.03 :ii

Jun-01 712 3 0.42% 1.39% -02..
8
2
5

0 ..i...i:
Jul-01 1,582 25 1.58% 1.33%

Aug-01 2,951 48 1.63% 1.22% 1.97 iii

:r:::g:~;:;;i}r::::·:·:i~::~~·I:·:::· :::.>:~iJ .... '.' .' '~:;i.;:J:::':':: ·:}'·~g]i·ji·ij,i:'iiiii:i:iiiiji·i.
271 - No. 35c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2001

Arkansas

Percent UNE-P Trouble Reports On The Completion Date
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September 2001

Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
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September 2001

Maintenance. POTS (Resale) Arkansas

Trouble Report Rate (%)
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September 2001

Maintenance· POTS (Resale) Arkansas

Trouble Report Rate Net of Installation and Repeat Reports
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J Measurement ~:ilf-,,.,.....,...._T':A,.:II=_C-L_:E"'C-sr__::::__..,..,...._l SlM3TJ 37.1 - 02 : Number # Trouble Trouble Trouble

:;: ":'':::;''{'''':'''';'''i'i''''':''(' of Lines Reports Report Rate Report Rate
Oct-OO , 4,249

Nov-OO 4,004

Oec-OO 3,750

Jan-01 3,852

Feb-01 3,803

Mar-01 3,734

Apr-01 3,734

May-01 3,663

Jun-01 3,878

Jul-01 3,764

AU9-01 . 3,183

Sep-01 3,148

::r.·~.2.·~~:.·i~;.i:lr.:.·:·:·:~:7~~:r

40% ...-------------------.,

., - - - -S'M3T I
---+--All GLECs I

.................................J

..........
......

"

"
"

..........., , ' ' , , , , ,' .

~~

1.0%

0.5%

0.0%
0

~
0 Cit > ~ c

0 Gl ~0 z 0 ..,

2.0%

2.5%

3.0%

3.5%

1.5%

Z-Value

.. ' ' ' ..

Oct-OO ' 6,383 0 0.00% 1.56% -9.98 :

Nov-OO: 6,926 0 0.00% 2.07% -11.98 i

Oec-OO , 6,864 0 0.00% 3.58% -15.67 j

Jan-01 : 6,368 0 0.00% 2.96% -13.73 :

6,029 2 0.03% 2.34% -11.72 i

5,893 1 0.02% 1.82% -10.27 :

5,788 1 0.02% 1.90% ·10.39 :

5,747 52 0.90% 2.05% -6.04 j

5,587 46 0.82% 2.14% -6.73:

6,790 72 1.06% 2.16% -e.16 '

7,900 77 0.97% 2.06% -6.69 :

8,641 79 0.91% 1.82% -6.24 ~

Feb-Q1

Mar-01

Apr-01

Mey-01

Jun-01

Jul-01

Aug-01 ,

Sep-01 :

••••••••••••••••••••••~................ ••••••••••••••••••••••••••••••••••••••••••••••••••••••............... ,.10' ..

~~~@tf@fIl~:~~jf~1i~l· ,.... ,. UNE Loop and Port Combinations

:;I Measurement Il'--;==_T';Ai:iU;:,C:..;L:.:;E:;:C.:;sr-==-:--i SlM3T
,if 37.1·03 . Number # Trouble Trouble Trouble

~\"(""""" "'::}'k:~,':',~<,: of Lines Reports Report Rate Report Rate
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PI:RFORMANCI: MI:A::;URI:MI:NT TRACKING September 2001

Maintenance" POTS (Resale) Arkansas

Missed Repair Commitments ("!oj Dispatch

,
".., .

~ ~ ~ ~ ~ 1 ~ ~
§

~ 9
~ Q.

~ to ~ to to " " " tlJz 0 ..., u.. :::;; < :::;; ..., ...,
<

.............................

.....\

I······~T I___AIICLECs
-."

, ,

~
0 q

~ ~ ~ ~ 9 § "I ~~ ~ " to Q. c::
~ '"~ to ~ ..

~ " tlJz 0 ..., u.. :::;; < :::;; <
.........................

.'

:!::i:i~~~:~:!~~:!~;m!:·~·-··-----A""I:-IC"'Lc:E:::C:-s--=B:.:u:::si;;:ne:::ss=-T""-=:-:-==-...,.------i~!r·~50% , ..,

~" "= '.:;:: ~=, ~~ ~~ "":,,! ""
Nov-OO:: 39 2 5.13% 13.79% -1.57 :,:

~:~:~~ :.i,: 64 14 21.88% 21.43% 0.09 .:: 15.0%

~~ 1~ ~~:: ~:~~: .~:~~!:
~:~:~~ :: 83 5 7.94% 12.43% .1.07:: 10.0%
Apr·01 :: 44 4 9.09% 9.24% -0.03 :~

~:~~~ I : ~ 1::~: 1~~: -~:~: ,1: 5.0%

Jul-01 ; 55 3 5.45% 11.00% ·1.31 :::
Aug-01 :! 52 7 13.46% 12.50% 0.21 .:: 0.0%

R·.·;·~~;·I;i:'l· .. :·. .;·~.r d 6: L·;;:;:~.J·;·~::;.~]:::::::::!ii:::!!:!I:::~;:~:;::!:11..d dd ~
Missed Repair Commitments ("!oj No Dispatch

20.0%

25.0% .,.-------------------,

...................... ..i1

,
"

:::: ~,-,,!--+-_.-"._:...:....:'f-'-'.':":''f-'-''-~~.:.;.':":''f-'-''':":''f-'-''•."../"-:..:!••

~

15.0%

10.0%

.................,.':'

Z-Value

* "a~'l::l-......:R.::e::!p:.:O;,,:~::.~-j+..:c:.:o;;,m;;m.::;it':..:::...;+..:c:.:o;;,~;;. .::;~::~:....+-=c:::o:.;.~~::.:.:;;:;::~':-t---j-f-l:I
Feb·01 :: 69 1 1.45% 0.73% 0.69::
Mar·01 :: 62 2 3.23% 0.40% 3.38 ::
Apr-01 :: 42 1 2.38% 0.35% 2.19 :::

May.01 " 46 0 0.00% 0.46% -0.46 -r
Jun·01 :: 56 3 5.36% 0.36% 588 ~
Jul-01 !! 55 1 1.82% 0.33% 1.88 ::

Aug-01 :: 41 0 0.00% 0.36% -0.38 ::

:f..;·~:·~;·~:.~;Jif· .. !::L 4~ .1 ··:·;:;l:·.?;;;:ji,:iiiiii!:i:!i!·!i::::::ii:i~i ~!i:::
18.0% .,.-------------------,

16.0%

.035:1 14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%
8 ~t 0
0 z

..............

q
"to...,

1~~~ECsl
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F'l::RFORMANCI; MI;A:iURI;MI;NT TRACKING September 2001

Maintenance - UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%) - Dispatch

'.

.~' ..............................

0 q (; § (; q § 9 90
~~ c iJ ~ § co Q.

'" ~ '" Q. '" ~ .i ..
0 ..., u. ::0 < ::0 ..., en

# Tro~:: Loo~~~~2: cO::

issed

:;Es:sd '"U:::~:~~~I:~~:l~lr"'~~O%r-----..-....-.....-...-... -.....-...-.....-....-....-..."-'-----------,

Reports 0 Commifs0 commi::. com5~~~ n/. iii: 20.0%

~ ~ ~;: 1::~~: ~;: j'. 15.0%

DOni. 1138% n/. ~i:

2 0 0.00% 8.32% ·0.43 :::

1 0 0.00% 5.71% ·0.25 ii1 10.0%

1 0 0.00% 444% ·0.22 :ii:

1;~ ; :::~: :!: 1:E iii 5.0%

162 1 0.62% 6.44% .3.02 :;: 0.0% ...~~.....- ...- .....~~4:....--+--+--l--....:!!i~--1

.. :.:;( .....;;.} ::.:;.1. ···~ ..:;;.n~~:~:·:::::~::::;:~.!i)i:::ill... ~ ~
Missed Repair Commitments (%) - No Dispatch

UNE Loop .nd Port Combos
All CLECs

10.0% '.
'.: '

8.0%

6.0% 1~::~ECsI
4.0%

2.0%

...................
0.0%

8 0

~ q § (;
~ q

~ ~'i' ~ ~t ~ .c ~ :;
" '" " '" Q. '" :> ..., :> ..0 Z D ..., u. ::0 < ::0 ..., < Ul

,:: ~:!
1.55% n/. ii'

~:~: _on:~ Ii:
0.39% n/. :::
055% -018 i)i

0.51% -0.19 :::

0.38% ·022 :i'
0.50% 4.23 ::

·.. ·~:~;·H:::::.::~::!::::·~i:i::II: ...

ReslBus
SVl.eT

% Missed
Commit's

n/.
n/.

n/.
nJ.

n/.

0.00%

n/.
0.00%

0.00%

0.00%

1000%

0.00%

% Missed
Commits

o
o
o
o
o
o
o
o
o
o
1
o

# Missed
Commit's

o
o
o
o
o
2

o
6

7
13

10

21

# Trouble
Reports
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PcRFORMANce MeASUReMeNT TRACKING September 2001

Maintenance· POTS (Resale) Arkansas

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service • Dispatch

I" ---·S\\9T I
_~AIICLEC~

.........
~ .. .....

.'.

.--

0.0

8 8 ~ a
~ ~ a ;;; ;;; § q ;;;

t ~ c "- >- I: '" <1.

" .!!l "
.. Q, .. " " " /Jl0 z 0 u. ::< « ::< .., .., «

..................................... ,

20.0

30.0

10.0

30.0 r--------------------,
....... ~:; ...

Business
All CLEC. S\\9T

# Trouble Receipt 10 Receipt 10 Z-Value
Reports Clear (Hr•.) Clear (Hr•.) ': 25.0

7 6.65 9.99 -0.41 .::

6 8.95 10.92 -0.19 >.: 20.0

7 1735 14.57 0.25 ~::

~ :i3 j~E 1~I:::
: 2:~~ ~~:~: -~:~~ ::: 5.0

10 6.04 10.59 ·0.72 ::,

13 1465 10.65 0.70':: 00 ~

1:: I. H'HH:.::;:·r·· ':'};";~"iI:::::::::i:i!:::::i:ii:i:i:~j:~~!i:t'H' ~ ~

Oct·CO .

NoY·OO:

Oec-OO:

Jan-01 :

Feb·01 :.

Mar-01

Apr·01 :

May-01 :

Jun-01 :

Jul-01 :

Aug-01 '
Sep-01 :

::j H1.z~0:.!~;;·f:f.H

~ Measurement ~

:i:,:::,~~ .02 .... : ;.:

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch

1-" _. ·S\\9T I
~AIICLEC.

I- _... -S\\9T I
~AIICLEC.

:
.'

"

~
0 ;;; ~ ~ a 1 q ~ ~ ~
q

15 il I: "- I:

"
.. Q, .. "

:>

" "z 0 .!!l u. ::< « ::< .., .., « (J)

.... ................................. .................................. ....... J

5.0

0.0

8 0

~ ;;; ;;;qg 15 I: .Q

" .. "z 0 .., u.

9.0.--------------------,

35.0
Z-Value

Business

:.~~ 1~:~ :~~ iii 30.0

34.21 25.21 1.01:; 25.0

1:::~ 1~:H ~:~H ::.:
8.60 7.72 0,06 ::: 10.0
0.12 5.82 -0.68 :i~

3.37 5.37 -0.27 '"
5.73 5.44 0.02 :::
8.43 6.60 0.18 .:'

:;:'::f' ·.~;:~Ji:m:::::::i:·:M·::;:~i~.i:i·! ....

9

11

28

9

10
14

8

9

13

4

7
7

1~~1

Oct-CO :

Nov-CO :

Oec-OO ,.

Jan-01'

Feb-01 :

Mar-01 :
Apr.Q1 :

May.01 '
Jun.Q1 ~

Jul-01 .

Aug-01 :
Sep-Ol :

.l... :2·M~:·{~ill

[:.:f'l~~:'i::~""i:'"::~o:;:!~""ili:""i~""::~""i~:~{:,I-·····_··· A:-:1:-:1C:::L-:E::C:-.--.. ·.:.··R.:.:···~::·~::;:·~::;·::~~:.:·~;,,~"'·····'::····:;;,... -...-----.-·-1f ~·~..~ ..T ·-·.. --···-·..·-- ·-·_ _ _ _ _ _ _ _ _ _ _ _H.________.., , , , ::

39 - 03 I:l---"#C'::T:-ro-u""b-'-Ie"'-''F;';;R=-e-c-e":'"ipt''''''''lo-l Rel:eipllo

'::,:f'::':::: :·:::::::::::{tt/ Reports Clear (HI'S.) Clear (HI'S.)

271 - No. 39a



September 2001

Maintenance· POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service - Dispatch

.... --Sv.BT I
--+-AII CLECs I

1~~~Ecsl

~ ~ 15 ~ ~ '9 9 '9 '9"-., Q. " '5 '" Q..,
"

.,
" .., " ell.., u. ::E < ::E .., <

.....)..........................
Out of Service - No Dispatch

.~ ....

If\
', '. ', ', '. '. ': "

.J ..... , ..... :;yv

0.0

~ ~ ~ 9 15 ~ ~ c;> 9 9 9 1i15 " .0 >- " '5 '"~ .!!l ~
., Q. .,

" .., " "0 z 0 u. ::E < ::E .., < (j)

.................... H' ........................
Business

Receipt to Clear Duration - Trouble Reports (Hours) •

All CLECs S'M3T 25.0 -.----------------------,

":::::; :'..~!: ~~f~ ".~:I~.o
54 17.73 20.55 -0.70 :i: 15.0

46 15.82 1949 -0.69 m
35 8.01 10.23 ·0.64 :'

~: :~; ~~~ :~:: .1: 10.0

24 5.88 7.41 -0.61 ::: 5.0
26 5.06 8.71 -1.36 :::

43 9.59 7.89 0.78 i:: 00 +--r---+--+--+--+--+----.,--+--+---+---I

......... )~·r .. :· Hit. H ••• :·••••1.:;;]:i;:::::.::i:t:::::.:;::;:ii~iiii::il ~ ~ i

39-06

;f:i;i;:",:",r"'~"'~~~"'::"';:;;:;1;:U:~:#':':R:-:;T:::e::ro!:p-:o::u-':~.:·-:-:~e;';;:-:',....;·~:·~f-·;;;:E...;·~:::;R;;-:::.::'".::c-::~i.:.:"7::.::::-;='!·,-:~o-l~-+~_~...::::~::~:::.!.·~:..:.::~·,;,i.~8-+__z_-_va_,_ue_-I···I~: .

Nov-OO' 858 18.34 22.87 :-5~:.:7;9 :i.:.::....::. 35.0~,:....
Dec-OO: 810 36.43 44.75 30.0:", '
Jan·Ol 834 22.58 46.52 -12.55 :i: 25.0' "
Feb-Ol 906 22.08 30.52 ·8.81 ::: : "
Mar·01 670 11.63 16.25 -5.92 t 20.0 "',, •
Apr-01 629 10.52 15.75 -6.92 :j: 15.0 " " • -- ••• ,.' •• , ..... - " .'

May.01 635 1132 14.71 :65.'5024.:.:1.:1.: 10.0 ~
Jun·Ol 668 12.05 16.53 5.0
JUI.Ol; 686 11.14 17.22 -862'::

:; Aug-Ol : 562 11.05 16.81 -7:581

iir.;';'M:e;~;in'H·..·~::.:rr:. .:::';:1.. ·.· ..:.:;~:.·.t.::::::;;:;::ij;:::i::·i:ji~i.~;!;:I: ..

Oct-OO:

Nov-OO;
Dec-OO:

Jan-Ol :
Feb-01 .

Mar-01 :

Apr-01 •

May.01 :

Jun-01 :
Jul-Ol :

Aug-01 :

Sep-Ol :

=r" 12 MO"~~;;;;n

.
"

Nov-OO: 69 8.13 9.67 -0.88.f

~:~:~ : 1~~ ~~:~: ~~:; _~~~i:
Feb-01 : 54 10.16 9.23 0.38 ;:

Mar-01 ; 42 182 345 -0.89 ;:

Apr-01 ~ 32 2.25 3.14 .0.65.i:

~:~:~~ • ~~ ~:: ~:~~ -~:~: I:
Jul-01 49 9.21 3.66 3.25 :ii

Aug.Ol . 33 2.59 3.57 -0.51 'j

ir.. ~~·~f:~;l~,ir.: .. ··· ~:T" .'~i:::~ l.·.··::·.~·;:=.·.tj:.:::::·.::ii::i::i::i:::i~i:~~li·:

50.0

40.0

30.0

20.0

10.0

-:.. ...~ ....~
~ 8 9 ~ 15 ~ ~ 0 ;;; 0 15
15 I> " "- C: '5 C. C.

" .,
"

., Q. .,
" " "z 0 .., u. ::E < ::;; .., ..,

< (f) ]
Business

····1·

........,...,..::

1--"

....,~ ..._~
~ ~ '9 2: ~ ~ 1 c;> 9 9 ;;;
15 " " '5 '" Q.

"
.,

"
., Q. .,

" " "z Cl .., u. ::E < ::;; .., ..,
< (j)

20.0

45.0 "T'""-------------------,
40.0

15.0

10.0

5.0

0.0 +---+--+-~~....-+_4~_+_......:lt_...=--_t_~

~
o

35.0

30.0

25.0
1::~: -~:~~ :\

14.47 -0.60 :::

~~~ 2n~: ;:i

2.53 -0.24 ;::

1.83 1.55 :::
265 -0.39 ::;

1.65 -0.38 :':

2.28 0.50 :i:
3.02 n/a .::

S'M3T
Receipt to Z-Value

Clear (Hrs.) .'

4.07 2.87 ::2 21.42
1 3.28
5 42.64

2 0.38
o n/a

4 10.38
1 0.02

2 5.61

2 0.22
2 0.42

5 3.65
o n/a

Oct-DO :
Nov·DO .

Dec-DO
Jan-01

Feb-01

Mar-Ol

Apr-01.
May.01 .

Jun-01 :

Jul-01 :
AU9-01 :
Sep-Ol •

Measurement . All CLECs
39 - 08 rl-.....,,#:-:;T~ro-:u-.:b-:-le;;;:....;:r=~R;::-e-c-e.,.iP..,.t:-to-;

":::.:::; :':': .::::' ••:::: :':::,=:::::: Reports Clear (Hrs.)

271 - No. 39b
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P~RFORMANCC MCASUR.CMCNT TRACKINa

Maintenance· UNE Loop and Port Combinations

~eplemberZOOl

Arkansas

Receipt to Clear Duration· Trouble Rill: orts (Hours) Affecting Service • Dispatch

.........

...
.~ .::;~:~~]~;~~ ;'~~W$:~~1::

~ ~;: ~~:~: ~: :i: :::
o nla 39.59 nla :::
, 35.12 4441 -0.21 ~~: 25.0 : ~ ••••• '

2~ 6~~: ~;:~: -2~~: 1..11 ~::: ~10.0
17 10.81 24.36 -1.89 m

~~ ~::~~ ~::~ :~~~ !:! :: .....- .....--<~-4_-+- --fl.-_-+--_-_--l

....'.1;:' .. .1~·:.:.1 ... ;'';;.I::;I~:.::;::;;:::;;:;::;:::-:~i:i:;;li ~ I. ..~ ....~... ~ ~. ~

::.::::;:::;:;:;:;:;:::::;:;:;:;;;::::::::~

Oct-oo:
NOY-OO:

Dec-oo:
Jan-01 ~

Feb-01 ~

Mar-01 ~

Apr-01 :
May-01 ;

Jun-01 :
JU~01 :

Aug-01 :
Sep-01 ~

::1. .12.~o.!~III·
Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service • No Dispatch

:;~t~:~:::;~~~:~~:::::··· ·~~·E·L~~:,~·~i:~:Combos R=~S ··\:t:;::;:;rrr::r~:::::t;~::[·· 30.0 .,- __.•_•._•., .

;: 39·10 # Trouble Receipt to Receipt to Z-Value

"

I' .. -.·SWBT I~;
_AIICLECs ::

'.

.::

....,'.....\

~ ~ ~ 0 ~ ~ ~ ~ ~
.!ll .. ;; IS. .. " "l ..

lL « ::E .., « (JJ

.....................
Out of Service . Dispatch

................................

0 0 0 0 0
~ ~ 0 ~

::
<!: .Q "- IS. ,l., g>

..J.!ll .. .. .. "l "l ..
lL ::E « :::l! « (JJ

... ................
Out of Service . No Dispatch..................

I,

.'

0 0

~ 0 0 i ~ 0 ~ ~ ~~ ~ .Q "- <!:.. .. .. ~ .. "l "l ..z 0 .., lL ::E « ::E « (JJ

........,'..............................

.. ':.----~
0.0 ~_-_+_-__-=*....._~:...... .............:IJ__-_l

8
1';
o

5.0

40.0,---------------------,

20.0

25.0

30.0

15.0

10.0

35.0

o
o
o
o
o
1

o
4

4

9

6

18

UNE Loop and Port Combos Res/Bus

Oel-OO:

NaY-DO;

Dec-OO:

Jan-01
Feb-01 :

Mar-01 ~

Apr-01 :
May-01

Jun-01

JU~1 ;

AUg-Q1 ~

Sep-01 :

Measurement I;:I_-;:-:=-~A.::I:.;IC::;L;::E::;C;S:....."'7'"~-l SwaT
39-12 # trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)

Receipt to Clear Duration· Trouble Reports (Hours) •
, , '.. ,.,' .. ,',' ' ' ,... .. , .. , , .. ,. ..

Receipt to Clear Duration - Trouble R&«lorts (Hours) -

r···~·~~~~~~~~·~t'·: All CLECs SWBT ~: 45.0.-----.-.-.-.-,,----------------,

::,,;;;;;;;:;:;;;;;::::::;:~::~~:::. #R:;~:e 0 ~=~~~~a ~:~~;~:;9 Z-Value n/a! ::::

NoY-OO 0 nfa 20.75 nta:: 30.0

Dec-OO 0 nfa 42.19 n/a:~ 25.0

Jan-01: 0 nfa 42.76 -on.
2
/
8
a ,;",: ~

Feb-01 ~ 1 19.37 27.14 20.0
Mar-01 ; 1 21.57 1495 0.34 :~ •
Apr-01 : 1 1.67 14.40 -0.71:: 15.0 .' '. "'" - •••••••••••••••

May-01 ; 37 12.77 13.54 -0.29:: 10.0

Jun-01 : 40 8.40 15.29 -2.55 :; 5.0
JUI-01 : 82 13.38 1571 -1.18 ::

Aug-01 ~ 121 10.64 15.41 -3.02;: 0.0 .....- .....--<~-4--+-........-_--+--_-+---<_-l

.t:o;·~~;e;~~·H·.·· ;;1. ::::: i ..:··;:.:;;t::;:t;:;;;~::~;;;:~;;;:;;-:i::;i::i ~ 1i
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PJ;;RFORMANCJ;; MI;A:5URI;MI;NT TRAcKINu September 2001

Arkansas

0.0%

:5 fi! ~
<;; ~ 0 ~ <;; 9 9 q

~
:::

1'> ~ c: "- ,.. c: :; Ol

....1·;
.. "

.. Q. .. " " "0 z 0 ., LL ::; 0( ::; ., .,
0( VJ

............... " ....

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence ;:, .

;~:~ <~~ ',.,~:"I:::
82.58% 81.27% -0.93::: 80.0%
51.13% 46.22% .2.89 ii:
81.24% 62.36% -10.90 i:: 60.0%
7460% 68.27% -3.96 )

9558% 92.12% -3.24 ii:
96.39% 92.30% .3.75 i 400%

9499% 92.17% ·2.58 !:! 20.0%
95.50% 89.09% -5.25 :"

96.23% 89.06% -5.97 !::

3ET_••~;'~:~j.ii _
.~..~ --- .

.~ , , ,
• • .. ~ #, .~.f';;:f: ::.=;: ~~~ ~I:: '-'·:M~~::

31 96.86% 95.69% :00.. 3935 :.:i. 70.0%
Dec-OO::: 56 46 82.14% 76.74% 60.0%

Jan-01 m 46 41 89.13% 84.40% -0.88 -:: 50.0%
Feb-01 f!f 35 34 97.14% 93.74% ·0.63 if

Mar·01 !:! 37 36 97.30% 97.06% _-00.'7098 :.::..::: 40.0%
Apr-C1 i 29 29 100.00% 97.90% 30.0%

May-01 ::; 25 25 100.00% 97.59% -0.78:: 20.0%
::: 27 100.00% 97.22% -0.86 ::

JJU~:~~ I: ~~ 44 97.78% 97.65% :. 10.0%
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Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
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Maintenance - POTS (Resale) Percent Repeat Reports (%)
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Nov·oo .:: 779 32 4.11% 9.57% -5.13 :j
Dec·oo :)) 858 43 5.01% 9.36% -4.34 ):

Jan-01 ::: 794 43 5.42% 11.18% -5.12::

Feb-01 867 52 6.00% 9.65% -3.59 ::

Mar-01 :;: 658 33 5.02% 10.95% ·4.83 ::

Apr'()1 :i: 596 27 4.53% 9.61% -4.17 ::

~J~~:~~ :!i ::: ~~ ::~: 1~::;: :H: II
Aug-01 553 36 6.51 % 10.41 % -2.98 j:
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E::iP·.."".;""~·z·~±~:·i±:~o"':;q·,[1. ... :~,~·~:~:r.. ......~~~:l··.: ~:·~~.·.f.·.·:·:~·~:~~~:n:::::::j:::::::::::;·:::::::::::1:::
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J::r=="'O"'el""."'009:: 41 3 732% 8.14% .0.19 ::

Nov-OO :): 34 1 2.94% 8.63% -1.18:) 25.0%

Dec-oo ::: 48 6 12.50% 8.37% 1.02 j:
Jan-01 44 8 18.18% 8.69% 221 ': 20.0%

Feb-01 35 4 11.43% 8.40% _00'.'9664 ::1.: 15.0%
Mar-01 56 3 5.36% 9.04%

Apr.01 36 4 11.11% 7.77% 0.74:: 10.0%

May-01 22 1 4.55% 7.60% .0.54 ::

Jun·01 :::: 26 1 3.57% 9.21% -1.03:: 5.0%
Jul-01 :::. 43 3 6.96% 7.65% ·0.21 ::

AU9.01 'j: 43 7 16.28% 8.13% 1.93 :: 0.0% +--+--i--+--+--+--O+--+--+--f--+--I

:1' 12 M~:a:'I:I!1 H.4;:··, HHHH.~~.r· ~::::: (H ···;"~;·.'I:1:j:::::I:::::::::::i:::i:::II ...H ~ ~ ~ l ~ i J i ~ ~ } i
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

~1j1rtlr11t~it~rrrmr·············..··u·NftL~~·~· ~~d 'p~'~'~;'b~s

::f M~as~;e;"ent::' All CLEes
::1 41 - 03 ::: # Trouble # Repeat % Repeat
j(:::::::::::::,}:::::::::::::::::::;::::} Reports Reports Reports

Oel-oo :: 0 0 nla
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Jan·01 ::: 0 0 n/.

Feb-01 2 0 0.00%

Mar-01 2 0 0.00%

Apr.01 1 0 0.00%

May·01 57 2 3.51 %

Jun-01 50 2 4.00%

Jul-01 96 2 2.08%

~~:~~:i ~ ~~ 1: 1~:~:
1:1·.·~;~~:·i;;I:f.·· ...4.6~ .1 ~! .I. .... ~:~~'.I

ReslBus
SNBT

% Repeat Z-Value
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9.43% nla :[

9.27% nla i:

1~:~: .0::::
10.68% -049 ::

934% -0.32 ij
9.46% -1.54 ::

10.19% -1.45::
9.54% -2.49 ::

10.07% -2.11 ::
::

10.70% 0.57 :'
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Provisioning - Specials (Resale) Average Installation Interval (Days)
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Provisioning· Specials (Resale) Average Installation Interval (Days)
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:: Dec-oO :c, 0 nla nla

:i Jan-01 ;:: 0 nla nla
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Mar-01 :i! 0 nla

Apr-01 ::: 0 nla

May-01 Z a nla

Jun-01 0 nla
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Z-Value

14.0,---------------------,

l~ :£~~~~'~,
~:~~~ :'1 ~ 1~~ 1~;:
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ilii~i:~~~~~~~~;imll'······~~' 0~1I CLE~Sean ::N -:=~o
\:::;::::;::;;:i;:;;;;'~E~rlll Orders ~ of DaY~;: of D~:~:

Dec-QO ii' 0 nla 15.91
Jan-01 ::: 25 30.00 15.53
Feb-01 0 nla 25.48

Mar-01 23 81.00 15.03
Apr-01 0 nla 63.86

May-01 1 81.00 5.98
Jun-01 0 nla 11.65 10.0

~;;.~'lL;;~I;~~.I.
~1--0:;;N;,;~:.:.;"'i:..IIE~~-ILLt-0~-.~..::"':::;;;.:::'-'~:..:- ..-tC-~-:.::;~..:~:.:~::;c:i=::--t-'-SD-z-~V-a-,u-e~-l,
;: Nov-OO :,: a nla 9.46

. =1 : ~: ~::
Mar-01 ::: 0 nla 8.80

Apr-01 Ii 0 nla 7.63

~:~~~ \: ~ ~;: :::
;.;
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Provisioning. Specials (Resale)

September 200'

Arkansas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug.()O - Within 20 Days)
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III Q. III " " Jl0 z 0 .., LL ::; « ::; .., .., «

No. of
Orders
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Provisioning. Specials (Resale) Arkansas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-DO • Within 20 Days)
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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MeASUReMENT TRACKING September 2001

Arkansas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
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Percent Trouble Reports on N,T,C Orders within 30 days
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Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
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Percent Missed Due Dates Due to Lack of Facilities
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Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning· Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning· Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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